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Hello IFMA Suncoast Family. First 

and foremost I’d like to thank 

all of our annual sponsors for their 

continued support of our chapter. We 

know that this year has been 

challenging and we are all in this 

together. We could not make any of 

this possible without the support of all of you.

Our theme this year is “Members Supporting 

Members” This is more important then ever and I 

encourage all of members to think of how we can 

collaborate and help each other within the facility 

management industry.

We are committed to providing our chapter amazing 

content but with the continued commitment of 

safety. Please stay tuned for our upcoming events and 

announcements. We do have some exciting things 

planned this year and look forward to either virtual or in-

person opportunities. Until then, a reminder to reach 

out and get in touch. We look forward to seeing you all 

soon! 

- Amy

Message from the President
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EDUCATIONAL WEBINAR

UPCOMING EVENTS

Thursday, September 10, 2020 | 2:00 – 3:30 PM | FREE to ALL
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Click 

HERE to 

Register

Members Supporting Members

https://www.tampasportsauthority.com/allevents/rjs-job-fair
https://link.edgepilot.com/s/618ae659/AbpsrVYhnkeDttnbdZN_YQ?u=https://attendee.gotowebinar.com/register/6292618704663553803


UPCOMING EVENTS

(cont’d)
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NOW ON LINE

Sep 15-16, 2020

IFMA's Advocacy Day and 

Public Policy Forum 2020

NEW DATE – NEW LOCATION

Dec 9-11, 2020

IFMA's World Workplace 2020

Grapevine, TexasRead More

Read More

UNDERSTANDING FITWELL AND

WELL BUILDING STANDARDS
WEBINAR – All 

Florida Chapters

September 24, 2020

2:00 PM - 3:00 PM

Register

Members Supporting Members

https://worldworkplace.ifma.org/
https://www.ifma.org/events/fm-events/advocacy-day
https://www.ifma.org/events/fm-events/advocacy-day
https://link.edgepilot.com/s/a2d583ce/gtlrBoaKGEK4Jyw8SpNc1w?u=https://urldefense.proofpoint.com/v2/url?u=https-3A__attendee.gotowebinar.com_register_1067868092203902731%26d=DwMFAg%26c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r=8_rkSZ_vNRAI8w-S-XlDWgzPUVXsLl1g17-l26Zqvm8%26m=avTAZqey34mNxFdu7VW8TYB3Eer98eLCJtmh7pJGvJc%26s=1c2jDjaBGNHu-8DqSgBhOZ3hMbbdCtgtS5Utk9neM4Q%26e%3D


PREVIOUS EVENTS

End of Summer Social – August 13, 2020

Del Frisco’s Grille – Outdoor Covered Patio
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Did you miss any of our Florida Chapters collaborative webinars?  It’s not 

too late…here are links to the recordings:

• (Part 1) Reopening the Workplace Best Practices Panel Discussion

Listen to Recording 

• (Part 2) Reopening the Workplace Best Practices Panel Discussion

Listen to Recording 

• Identifying Cost Saving Areas During 

Listen to Recording

• Risk Mitigation

Listen to Recording

• Resiliency Planning

Listen to Recording

We chose an outdoor venue

purposely to test the in-person

waters.  It was well attended with less

than half the venue’s occupancy limits

permitted.  Everyone seemed to 

enjoy the opportunity to gather and 

network.  We will continue to make

responsible decisions about in-person

events in the coming months.

Members Supporting Members

https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001LTgzqgqln6vs4ZHbc0mZFguMA0XOAVcV4SF1NwRaholMgyeiDXV43iu79dWy4KppuPn1XfIywAgWql0pfk373ODggosieAN5rMMs3YMjxTIIBI0kaGd-5FDFEWzuL0tTY2ohbr4icyjQUFahJB9qWd86kHumcw3JgHvSWzG9D2UpQpjFYTai0QVBnFkTwQiQ7e7A9twXujXKc-3D-26c-3Do1nGPknkKUT9URu9Kfp4JmvD1tsXJGSqmivPdbkng-5FbP4pRlLiuBqA-3D-3D-26ch-3D5bvlP-5FaVX3SvYCLlmcqxIJKjc9sQGuTRPuq9UfX6hPp8CpF-2DJKqutw-3D-3D&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=8_rkSZ_vNRAI8w-S-XlDWgzPUVXsLl1g17-l26Zqvm8&m=orplwrwprowiPE5ivfkG1dWFPuCl726ud5HEIMZyRD4&s=BwBr1BoAY6jlN8bEKQou8KQZcWIaR1uaZXBnWZPKwYw&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001LTgzqgqln6vs4ZHbc0mZFguMA0XOAVcV4SF1NwRaholMgyeiDXV43iu79dWy4KppQryNyyYpyPfkJEgCnzuppVWq-2DK0Nyg6yLFG4AjlQ7ilfz-2Dp-5F-2DO-5FEpq7AJ5jWtmyUT5ir7lo-2D1BroWYsdC6Rc9OlA7gryDL-2DsMn-5FR-5FzTRcz-2DusP0HGvS4-2DhkiyRgt2zmumo8V7Dv3h0T19MNoaLJIIEypRtR6hVZvdHUeLBzUltvWIruJfTp6oT-5F30uUDWZK-2DyeX9ifPHbHKDZvR4-5FSvkX2vxDOFZFLC2L4ienYZJw-2D7mVKbS-2DJJnW2dLjDJTBtDPSAHIxMsI6WrtOalS8l6FoyXfVRW-2Dxr489zDn2mWmzg88vVdom5cpNBAiaSXv3JS7StX8iwIkjcQqNFbaTU018Hl0CiipM8qfhMrBsAuY42nKYpv7zlOIYIToNIHE8dV-2DuA7EX2xJieklSlLbnzqllRvRKT92zeQF1hwxi-2D3ezWgBY5s8oHctzjmeVYe8SN34q8j-2DAW-5FkvIY40Ke-5Fc3wzNlW44DBD-5FiP1sn0hg0lKzvA-3D-26c-3Do1nGPknkKUT9URu9Kfp4JmvD1tsXJGSqmivPdbkng-5FbP4pRlLiuBqA-3D-3D-26ch-3D5bvlP-5FaVX3SvYCLlmcqxIJKjc9sQGuTRPuq9UfX6hPp8CpF-2DJKqutw-3D-3D&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=8_rkSZ_vNRAI8w-S-XlDWgzPUVXsLl1g17-l26Zqvm8&m=orplwrwprowiPE5ivfkG1dWFPuCl726ud5HEIMZyRD4&s=RI00KvFMKj6dvYl9DhG-uCUcBn6kPgCyBF-mH69Npmg&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001LTgzqgqln6vs4ZHbc0mZFguMA0XOAVcV4SF1NwRaholMgyeiDXV43iu79dWy4KppxiC67IzRGmbZBz2Rg0utmqzGRP4hWldK6ZxJJ2i0BFAGfa83EVqqrw4lBJT2A8pG3cT613Nr2FEiqpnpWJ-2DV5CNciZGqn-5FxSJdjw2lF2nWAORhr3PPAjB38oidYuGCGFCk7TfZtOnXI1RrYdPZB-5FNJAyzIxQpDH2JecJwh9VYprxF4AS69ofGSX0UbQUfLCHL1-2DnqDP0Rq-2DOJ3NFzPdMR-2DYOXM-2DZkAxaH-2DBC4HXN4hzbKG1PH0ta8pqWTR1wmRNWD7PvISQUL-2DHYmKIDRFckMOcCu9k1m9wjCHGrifhWBalgVvgAapQ4wkV2HHRG-2D4lE0ueV-5FHgOvFcadz6is88vUSZEld-5FuvMrU-5FUGXYwRy0r09ayVnKERCsOllhqgXE5HplDv619N6JLMGQgDsViOmWKbAEBDk69V6Zn3iU7mu8r1f9MKSuHRVo-2D4gafcPysm5Pa8vEkNJhUF-2DH8fHFZsjXav9QlDzMpVd0HHVyorNo7s-3D-26c-3Do1nGPknkKUT9URu9Kfp4JmvD1tsXJGSqmivPdbkng-5FbP4pRlLiuBqA-3D-3D-26ch-3D5bvlP-5FaVX3SvYCLlmcqxIJKjc9sQGuTRPuq9UfX6hPp8CpF-2DJKqutw-3D-3D&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=8_rkSZ_vNRAI8w-S-XlDWgzPUVXsLl1g17-l26Zqvm8&m=orplwrwprowiPE5ivfkG1dWFPuCl726ud5HEIMZyRD4&s=4ZtD71rk2uhv9R4LjrZ_7I3fiXoDNb4HQEXncei13Rc&e=
https://register.gotowebinar.com/recording/1480477421937796367
https://link.edgepilot.com/s/8dbcebcd/mdoq0swcRUOMHMV8CspbxQ?u=https://attendee.gotowebinar.com/recording/9172061536795643147


WELCOME NEW MEMBERS

We’re Grateful for These New 2020 Chapter Members
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Gregory VanMeter

Laura Connell

Christopher Ciavarella

Joseph Mahaz

Randy Powell

James McAlpine

James Rizk

Anne Skinner

Robert Gray

Theresa Baxter

Janet Marnatti

Karen Christy

Katie Wiles

Shane Hill

Rob Durr

Laura Knauss

Ben Smith

Michael Liberman

Kevin Rzeszut

Jonathan Seligman

Bill Adams

Member Benefits Include:

➢ Local Networking

➢Career Transition Assistance

➢Chapter-Specific Member 

Resources

➢Best-Practices Sharing with Local 

Peers

➢ Local Professional Development 

Programs & Education

➢ Leadership Opportunities

➢Professional Members could win a 

free registration for World Work 

Place just by attending Chapter 

Meetings! 

Click 

here to

Join

Members Supporting Members

https://www.ifma.org/membership/join-today
https://www.ifma.org/membership/join-today


MEMBER SPOTLIGHT

7

Featured Associate Member – Kathie Volluse
Kathie has been a member of IFMA since 2015 and joined as VP –

Business Development and Sales for Suncoast Facility Services -

MilliCare.  Kathie spent more than 20 years in the software 

industry, and credits joining IFMA for introducing her to a whole 

new industry.  As a MilliCare franchise, she is now focused on 

promoting her company’s best practice and sustainable approach 

to carpet and floor maintenance.  

In her spare time, Kathie likes being with her family (dogs included) and entertaining 

at home.  Suncoast Facility Services has been a platinum sponsor of IFMA for the 

past 4 years and Kathie has just transitioned from the Membership Committee to the 

role of Programs Chair for the Chapter.

“It was a big leap for me to change industries at the time I did, but I found the quickest 

way to learn about the FM’s role was joining IFMA and getting involved.  I started out 

small by volunteering and found that the more I participated and engaged, the more I 

enjoyed it.” 

-Kathie

Featured Professional Member – James McAlpine
Please welcome James to the Suncoast Chapter.  Since he only 

joined in April, we haven’t had the pleasure of meeting him in 

person yet.  Hopefully we will change that soon!  James is Faciities

Coordinator for Welldyne out of Lakeland. For 25 years, WellDyne

has leveraged their clinical expertise to drive improved health 

outcomes for their clients and members. 

James served in the U.S. Navy in his former life and we thank him for his service.  He 

now resides in Wesley Chapel, with his wife, Tomeka, and his 4 children, Kiara, 

Andrew, Kaila and Jailen.

“I am a family man first. I found that as a Facility Coordinator, the principles of a great 

family man carry over into the success of your chosen career path.”

- James 

Members Supporting Members

https://www.linkedin.com/in/kathie-volluse-a5977ab/


CERTIFIED MEMBERS

Suncoast Chapter

Credentialed Members

Rob Durr, FMP

Randy Sears, FMP

Mark Meyers, FMP

Laura Singer, SFP, FMP

Rennie Heath, FMP

Matthew Reed, FMP

Sebastian Mrowczynski, FMP

Barry Keeler, FMP

Stanton Spivey, FMP

Lawrence Hollis, FMP

Matt Gartman, FMP

Tedd Doucette, CFM, FMP

Holly Miller, FMP

Osmany Alvarez, FMP

Anderson Ransome, FMP

Daniel Germond, FMP

John Greene, FMP, CFM

Ken Ramella, CFM

Nick Crim, FMP

Mona Bray, CFM

Tony Guinn, FMP

James Polczynski, FMP

Brian Iacofano, FMP

Thomas Benes, CFM

Darryl Benge, CFM

David Pinheiro, FMP, CFM, SFP

Eric Patro, FMP

Reed Tarkington, CFM

Amy Chrest, CFM
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IFMA's certification process is 

designed to assess competency 

in the field through work 

experience, education and the 

ability to pass a comprehensive 

exam that covers 11 

competencies that make up the 

facility management body of 

knowledge. 

Since the program began in 

1992, more than 3100 facility 

managers from 32 countries have 

achieved this prestigious 

recognition.

Click 
here for 

more 
Cert Info

Members Supporting Members

http://www.ifmasuncoast.org/IFMA-Resources


COVID-19

TRUSTED SOURCES

IFMA Coronavirus Resource Center at https://www.ifma.org/know-base/coronavirus-

preparedness-resource-center

The CDC has the most up to date information including resources for staff and state by state 

directories: www.cdc.gov/coronavirus/2019-nCov/index.html

Florida Department of Health information on illness symptoms, testing and more: 

www.floridahealth.gov/

The Department of Homeland Security (DHS) / Cybersecurity and Infrastructure Security 

Agency (CISA) has been monitoring the evolving Coronavirus, also known as COVID-19 

situation closely, taking part in inter-agency and industry coordination calls, and working with 

critical infrastructure partners to prepare for possible disruptions to critical infrastructure that 

may stem from widespread illness, should the virus take hold in the U.S.: 

www.cisa.gov/coronavirus

Johns Hopkins University has been tracking CoVID-19 globally since the start of the out-

break. The GIS dashboard provides a global view of all cases and case status worldwide. 

Please be advised this site has been spoofed online. This is a legitimate link to the site:  

https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd4029

9423467b48e9ecf6 

Safe. Smart. Step-by-Step.

Latest Governor Updates

Click Below

9

IFMA Foundation Pandemic Manual
Click to Download for FREE

Cushman & Wakefield

Recovery Readiness Guide
Click to Download for FREE

Members Supporting Members

https://www.ifma.org/know-base/coronavirus-preparedness-resource-center
http://www.cdc.gov/coronavirus/2019-nCov/index.html
http://www.floridahealth.gov/
http://www.cisa.gov/coronavirus
https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6
https://www.flgov.com/covid-19/
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001LTgzqgqln6vs4ZHbc0mZFguMA0XOAVcV4SF1NwRaholMgyeiDXV43qWjYmaol3ygehfqq026VDCp5diOC81MSFXVq-2Daa5J4mKwKcFpfi12tyCUmQlPI8zwybFs-2Dl0HXZFEO1j15Yv9tQsjRKp2-5Fdxp5aELAO9utxeJqhnEuvEwyOgXLmKon3dNA-2DGNLujmkDzbhLGvCTrMUYNCYih-5Fo2gw-3D-3D-26c-3Do1nGPknkKUT9URu9Kfp4JmvD1tsXJGSqmivPdbkng-5FbP4pRlLiuBqA-3D-3D-26ch-3D5bvlP-5FaVX3SvYCLlmcqxIJKjc9sQGuTRPuq9UfX6hPp8CpF-2DJKqutw-3D-3D&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=8_rkSZ_vNRAI8w-S-XlDWgzPUVXsLl1g17-l26Zqvm8&m=orplwrwprowiPE5ivfkG1dWFPuCl726ud5HEIMZyRD4&s=v4ZdqxOdwef9JKYSSX8DZIj94tCZv6dCxhF5QWrghtg&e=
https://www.cushmanwakefield.com/en/insights/covid-19/recovery-readiness-a-how-to-guide-for-reopening-your-workplace?utm_source=pardot&utm_medium=email&utm_campaign=rrtf_nurture1
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NEWS BULLETIN

See What Some Real Estate Industry Professionals 

Have To Share - This month’s information, 

compliments of JLL - Jones Lang LaSalle

Do you have news or facility management best 
practices you’d like to share with the Chapter?  Contact 
Chapter Administrator, Val Scott, here: Click

Click 

HERE 

COVID-19 is Changing Workplace Design 

--to find out how post-COVID workplace design is 

using technology to help meet new health 

requirements

Flex-space Operators Adapting to the Current 

Market

--learn how the challenging office market is forcing 

operators to adapt their business models

HERE 

Members Supporting Members

mailto:vscott@dsisecurity.com
https://link.edgepilot.com/s/5d8f5df1/9jD5mXDuIU_hyKv8gmaAng?u=https://app.hello.jll.com/e/er?utm_medium=email%26utm_source=Eloqua%26utm_campaign=REENTRY-SEND-13-EXTERNAL-AMER-National-GEN-08252020-183046%26s=65254455%26lid=109341%26elqTrackId=bf67d51e27c24c118c2439cd3f687742%26elq=9d27e09c9dae410b88cd77784aefcd19%26elqaid=97174%26elqat=1
https://www.ifma.org/membership/join-today
https://link.edgepilot.com/s/332410ea/mj6aQTzMJ0aX2sok96k0kA?u=https://app.hello.jll.com/e/er?utm_medium=email%26utm_source=Eloqua%26utm_campaign=REENTRY-SEND-13-EXTERNAL-AMER-National-GEN-08252020-183046%26s=65254455%26lid=110076%26elqTrackId=c3b70793f5714d2a98fa56bd4b66ef48%26elq=9d27e09c9dae410b88cd77784aefcd19%26elqaid=97174%26elqat=1


CHAPTER SPONSORS
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Diamond

Platinum

Gold

Silver

Click any logo to Email associate member directly
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mailto:tim.elms@tekplansolutions.com
mailto:kbeaudry@united-fire.com
mailto:stefanya@paintersondemand.net
mailto:steven.hernandez@suddath.com
mailto:sghellman@bluecrewservices.com
mailto:bbenner@movewithclass.com
mailto:chris@rpgfl.com
mailto:trogers@empireoffice.com
mailto:joe@cubix-inc.com
mailto:johnv@serviceone-usa.com
mailto:kendevars@e2walls.com
mailto:charles.mcarthur@gapac.com
mailto:vscott@dsisecurity.com
mailto:bob@r2j.com
mailto:kvolluse@gte.net
mailto:jchapman@4-m.com


CHAPTER BOARD
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Amy Olson

President

Director of Business 

Development

HARVARD Maintenance

aolson@harvardmaint.com

305-720-3739

Marco Dano

1st Vice President

Energy/BAS/Parking Manager

Lee County Government

mdano@leegov.com

239-533-8115

Kyle Beaudry

2nd Vice President 

United Fire Protection, Inc.

kbeaudry@united-fire.com

813-376-9832

Stefany Aceves

Secretary/Treasurer

Sales Representative

Painters on Demand

StefanyA@paintersondemand.net

813-880-0001

David Pinheiro

Immediate Past President

Energy Coordinator

Lee County Board of County 

Commissioners

dpinheiro@leegov.com

239-533-8505

Valerie Scott

Chapter Administrator

Regional Sales Manager

DSI Security Services

vscott@dsisecurity.com

813-727-9035

Members Supporting Members

mailto:aolson@harvardmaint.com
mailto:mdano@leegov.com
mailto:kbeaudry@united-fire.com
mailto:StefanyA@paintersondemand.net
mailto:dpinheiro@leegov.com
mailto:vscott@dsisecurity.com


CHAPTER CHAIRS

Programs Committee Chair

Kathie Volluse

Suncoast Facility Service

813-695-7950

kvolluse@gte.net

Education Committee Chair

Rob Durr, FMP

Toronto Blue Jays Baseball Club

740-407-2508

rob.durr@bluejays.com

Membership Chair

Lindsey Stewart

Convergint Technologies

813-919-5857

lindsey.stewart@convergint.com

Golf Committee Chair

Valerie Scott

DSI Security Services

813-727-9035

vscott@dsisecurity.com

Sponsorship Committee Chair

Steve Hellman

Blue Crew Services

813-435-5424

sghellman@bluecrewservices.com

Scholarship Chair

Tom Rogers

Empire Office, Inc.

727-688-6683

trogers@empireoffice.com

Want to serve the Chapter on a committee?  Reach out to any 

one of our Chairs.  We always need the help!

Members Supporting Members

mailto:kvolluse@gte.net
mailto:rob.durr@bluejays.com
mailto:lindsey.stewart@convergint.com
mailto:vscott@dsisecurity.com
mailto:sghellman@bluecrewservices.com
mailto:trogers@empireoffice.com


3201 N. Florida Avenue

Tampa, FL 33603

ifmasuncoast@yahoo.com

Have something newsworthy 

to share in our newsletter?  

Submit your ideas to Chapter 

Administrator, Valerie Scott

Visit our Website

www.ifmasuncoast.org

Follow us on LinkedIn

CONTACT & FOLLOW US

Serving Greater Tampa Bay, 

St. Petersburg, Clearwater, Lakeland, 

Ft. Myers and Sarasota

Click 

Here
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Email Val

Here

We Appreciate ALL of  You

Email Chapter

Here

Members Supporting Members

https://www.linkedin.com/groups/4050946/
https://www.ifmasuncoast.org/
http://www.ifmasuncoast.org/
mailto:vscott@dsisecurity.com
mailto:ifmasuncoast@yahoo.com

