Dan Wagner is ISSA’s Director of Facility Service Programs and has been with ISSA since November
of 1999. He is primarily responsible for leading the association’s sustainability and facility service
programs, including the Cleaning Industry Management Standard & CIMS-Green Building
Certification Program. Dan has published numerous articles and spoken at various conferences,
workshops and seminars on CIMS, standardization, management principles, quality, and the true
value of clean.

Dan is also a noted “subject matter expert” on green cleaning and a sought after speaker on
environmental preferability, sustainability and green operations and maintenance. He has served as
an SME for the International Facility Management Association and IFMA Foundation and is a co-
author of the Foundation’s “Global Guide on Green Cleaning,” as well as a primary contributor to the
“Business of Green Cleaning” manual.

Dan is also the association’s Director of Facility Service Legislative Affairs and in-house legal
counsel, having received his Juris Doctor degree from DePaul University in 1998. He is a licensed
attorney in the State of Illinois; a member of the American Bar Association, the Illinois Bar
Association, the American Society of Association Executives; and serves on the Board of Directors of
the National Floor Safety Institute.



